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ARGYLL AND BUTE COUNCIL HELENSBURGH & 
LOMOND AREA 
COMMITTEE

CUSTOMER SERVICES    14th JUNE 2016
AREA SCORECARD FQ4 2015-16

1 Background
1.1 This paper presents the Area Scorecard, with exceptional performance 

for financial quarter 4 of 2015-16 (January - March 2016). Where 
commentary has been entered in Pyramid, it is included here.

2 Recommendations
2.1 It is recommended that the Area Committee notes the exceptional 

performance presented on the Scorecard.

Douglas Hendry
Executive Director, Customer Services

Jane Fowler
Head of Improvement & HR

For further information, please contact:

David Clements
Improvement and Organisational Development Programme Manager 
(Improvement and Performance Management)
01546 604205
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 Success Measure Target 
FQ4 
15/16 

Actual FQ4 
15/16 

Traffic 
Light

Trend Comments 

CA17 - No of External 
LAAC

10 5 Green Ascending The trend lines reflects an improved position on last 
year. Caring for and supporting our looked after 
children within Argyll and Bute offers the best 
outcomes whilst also making the most effective use of 
our available resources. The improvements within our 
children's houses and fostering services have 
supported this.

H&L - % of Older 
People receiving Care 
in the Community

80% 77% Red Ascending The one delayed discharge client has admitted to the 
care home of their choice just the after census date of 
15th March. Improvement in the data quality with the 
recent reviews and data cleansing have contributed to 
the figures being more accurate than in the past.

H&L - % of Older 
People receiving Care 
in the Community - In 
Year

80% 78% Red Descending The one delayed discharge client has admitted to the 
care home of their choice just the after census date of 
15th March. Improvement in the data quality with the 
recent reviews and data cleansing have contributed to 
the figures being more accurate than in the past.

H&L - Delayed 
Discharges awaiting 
Admission to a Care 
Home - In Year

 1  Descending 1 Underage client in Helensburgh & Lomond who 
requires nursing home placement

Primary schools % 
attendance

94.7% 95.3% Green Descending Attendance for Primary Pupils at FQ4 was 95.26%. 
This exceeds the agreed target of 94.7% and is above 
the benchmark of 94%.
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 Success Measure Target 
FQ4 
15/16 

Actual FQ4 
15/16 

Traffic 
Light

Trend Comments 

Secondary schools % 
attendance

93.1% 91.7% Red Descending Overall secondary attendance for Quarter 4 is slightly 
below the target of 93.1%. There has been an 
unusual pattern of unauthorised absence in the form 
of parental holidays during March. Work continues to 
be taken forward to assist schools in preparing 
accurate data for inclusion in Pyramid.

Dog fouling - number 
of complaints H&L

12 22 Red Ascending  No commentary in Pyramid

% Cat 1 road defects 
repaired timeously

90% 92% Green Ascending The overall percentage of Cat 1 defects attended to 
within the allocated 5 day time period remains at a 
high level of 91.9% (90.9% last quarter). The overall 
number of Cat 1 defects reported in the fourth quarter 
of (55) although an increase since the last quarter, is 
reasonably low for a winter period. This may be 
reflective of the milder weather conditions 
experienced over the recent winter period, or perhaps 
a general overall improvement in road condition. 
Figures for the Areas are as follows:- Bute and Cowal 
– 93% Helensburgh and Lomond – 90% Mid Argyll, 
Kintyre and Islay – 94% Oban Lorn and the Isles - 
100%


